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Overview
The Syrenis Virtual DPO is an AI-powered compliance assistant that provides on-demand guidance on 
global data protection legislation, consent frameworks, and evolving regulatory requirements. Designed 
for compliance, legal, and privacy teams, Virtual DPO removes the friction of navigating complex, fast-
changing regulations across multiple jurisdictions.

Rather than replacing your Data Protection Officer or legal counsel, Virtual DPO acts as an intelligent 
first line of support - answering questions, surfacing relevant regulatory frameworks, and helping teams 
make informed decisions faster. It draws on a continuously updated knowledge base of global data 
protection law, built exclusively from vetted, authoritative government and regulatory sources.

Embedded directly within the Syrenis platform, Virtual DPO places compliance guidance at the point 
where teams are already working - bridging the gap between regulatory knowledge and operational 
practice, and ensuring that expert-quality support is available to every user, on demand, around  
the clock.
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Immediate Access to Current Legislation

Virtual DPO’s knowledge base is continuously updated from vetted government and regulatory sources, 
reflecting the latest legislative changes, enforcement decisions, and guidance across jurisdictions. This 
eliminates the risk of acting on outdated information and removes the burden of manually tracking 
regulatory developments across multiple markets.

Privacy professionals no longer need to independently verify whether the source material they are 
relying on is current or credible. The answers Virtual DPO provides are grounded in authoritative, up-to-
date sources - giving teams the confidence to act without additional verification steps.

Trusted, Source-Restricted Answers

Unlike general AI tools that may draw from unreliable or unverified content, Virtual DPO is restricted to 
approved, authoritative sources. This gives privacy teams confidence that the guidance they receive 
meets the standard required for professional decision-making without needing to assess the credibility 
of each source themselves.

This source restriction is a fundamental design principle of Virtual DPO, not an optional feature. It 
ensures that every answer can be traced back to a legitimate regulatory authority, and that teams are 
never exposed to guidance based on inaccurate or outdated third-party content.
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Solves Regulatory Complexity

Data protection law is no longer a single framework. Organisations must navigate GDPR, UK GDPR, 
CCPA/CPRA, LGPD, PDPA, and dozens of other national and regional regulations simultaneously - each 
with their own nuances, thresholds, and enforcement approaches. Keeping pace is a full-time job, and 
mistakes carry significant legal and reputational risk.

Virtual DPO addresses this directly by providing jurisdiction-specific guidance in plain language, helping 
teams understand how different regulations apply to their specific scenarios without needing to trawl 
through legislation or wait for external counsel. Whether the question concerns a single jurisdiction or a 
cross-border data processing arrangement, Virtual DPO provides clear, contextual answers relevant to 
the situation at hand.

Reduces the Cost of Compliance

Obtaining qualified DPO or legal counsel advice is costly, often slow, and not always available when 
decisions need to be made. Internal teams frequently lack specialist knowledge across all relevant 
jurisdictions, leading to delays, inconsistencies, and over-reliance on external resource.

Virtual DPO replaces slow, expensive ad-hoc advice with instant, on-demand responses available 24 
hours a day, seven days a week. Routine compliance questions are answered immediately, freeing 
specialist resource - internal or external - for the decisions that truly require it. Over time, this shifts the 
economics of compliance in favour of organisations, reducing both cost and operational dependency 
on external advisory relationships.
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Bridges the Gap Between Guidance and Operations

Even where compliance guidance exists, it often lives outside the tools teams use day-to-day. This 
means employees default to guesswork or generic policy documents rather than contextual,  
actionable advice - creating gaps between intent and practice.

By embedding Virtual DPO directly within the Syrenis platform, compliance support is available at the 
point of decision rather than in a separate system or process, ensuring that compliance knowledge 
informs every action taken within the platform.

Levels the Playing Field

Organisations without a dedicated DPO - or with a DPO stretched across multiple responsibilities - have 
limited means to provide consistent compliance support across all teams and use cases. The result 
is uneven coverage, increased risk, and missed opportunities to embed compliance into everyday 
decision-making.

Virtual DPO gives every user access to a knowledgeable compliance resource, regardless of the size 
or structure of their privacy function. Whether an organisation has a large specialist team or a single 
individual managing data protection alongside other responsibilities, Virtual DPO ensures that expert-
quality guidance is consistently available to everyone who needs it.
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Summary
The Syrenis Virtual DPO gives compliance, legal, and privacy teams instant access to accurate, up-to-
date regulatory guidance - without the cost, delay, or uncertainty of traditional advisory models. By 
drawing exclusively on vetted, authoritative sources and providing jurisdiction-specific answers in plain 
language, Virtual DPO removes the friction from compliance decision-making and ensures that every 
team has access to the expert support they need, whenever they need it.

To find out more about how the Syrenis Virtual DPO can support your organisation, speak to our 
team or request a demo today
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