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Smarter Privacy.
Stronger trust.

The Syrenis Privacy Rights Portal
helps you manage data subject
rights with confidence, efficiency,
and complete transparency.

Overview

The Syrenis Privacy Rights Portal provides a centralized solution for managing Data Subject rights
requests end to end, from initial submission through to final response communication.

It enables organizations to fulfill their obligations under global privacy regulations with confidence,
efficiency, and a complete audit trail at every stage.

As privacy regulations continue to evolve, the volume and complexity of Data Subject rights requests is
growing. Organizations must be able to receive, verify, process, and respond to these requests within
regulatory timeframes, while maintaining the accuracy and defensibility of every action taken. The
Syrenis Privacy Rights Portal is designed to meet this challenge - providing a structured, transparent,
and fully auditable workflow that supports both the operational and compliance demands of rights
request management.
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Consistency and Control Across the Request Lifecycle

Processing a rights request involves multiple people, systems, and decisions - and without a structured
workflow, the risk of missed steps, inconsistent handling, and compliance gaps grows with every
request. The Syrenis Privacy Rights Portal removes this risk by guiding every request through a defined
sequence of stages, ensuring that the right actions are taken in the right order, every time.

Agents always know what stage a request is at, what needs to happen next, and who is responsible.
Identity verification is enforced before data gathering begins, protecting the organization from fulfilling
requests to unverified individuals. Departments receive clear, assigned tasks rather than ad hoc
instructions. And before any response is delivered, agents have a final opportunity to review what

has been gathered - removing anything irrelevant or incorrect. The result is a consistent, defensible
fulfillment process that scales reliably across high volumes of requests, regardless of the complexity of
the individual case.

Building Trust Through Transparency

Data Subjects have a right to know that their request is being taken seriously - yet many organizations
struggle to communicate meaningful progress without exposing internal operational detail. The Privacy
Rights Portal resolves this tension by providing Data Subjects with a transparent, self-service view

of their request’s progress through a public-facing status page, surfacing the milestones that matter
without revealing the mechanics behind them.

From confirmation of receipt through to notification that their response is ready to download, Data
Subjects are kept informed at every key stage of the process. This transparency reduces inbound
inquiries, builds confidence in the organization’s approach to privacy, and demonstrates a genuine
commitment to respecting individual rights - all without creating additional burden for the agents
managing the requests.

Your request is in progress
Reference: PR-1245678

Request received
May 12, 2:41 AM

Identity verified
May 12, 9:48 AM

We are gathering your data
May 12, 10:15 AM

Review in progress
Pending

Response ready
Pending
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Accountability That Withstands Scrutiny

When a regulator asks how a rights request was handled, the ability to produce a complete, accurate,
and unambiguous record is not optional. Organizations that cannot demonstrate what happened,
when, and why face significant compliance and reputational risk - particularly as regulatory scrutiny of
rights request handling intensifies.

The Privacy Rights Portal addresses this directly by capturing every action taken throughout the
request lifecycle in a comprehensive, timeline-based audit trail. Every status change, task assignment,
communication, file upload, and system event is recorded immutably and in full context - by agents,
administrators, department users, and Data Subjects alike. Compliance teams can reconstruct the
complete history of any request at any time, demonstrating that obligations were met accurately and
within the required timeframe, with no gaps in the record.

Consistent, On-Brand Communications Without Technical Dependency

Every stage of a rights request involves outbound communication - acknowledgements, verification
requests, updates, and final responses. When these communications are inconsistent, off-brand, or
require developer resource to change, organizations face both a trust problem and an operational
bottleneck. The Privacy Rights Portal eliminates this by putting full control of all email communications
into the hands of the teams that own them.

Without writing a line of code, teams can create and maintain branded, personalized email templates
for every stage of the request journey. Visual editing, dynamic personalization tokens, and desktop and
mobile previews ensure that every communication arrives as intended - and changes can be published
instantly when requirements evolve, without involving technical resources.

Effective Collaboration Without Compromising Confidentiality

Fulfilling a rights request often requires coordination across multiple teams - yet not everything
discussed internally is appropriate to share with the Data Subject. Where communication channels are
not clearly separated, the risk of inadvertently disclosing internal deliberations or operational detail is
real, and the cost of doing so - to trust, compliance, and the integrity of the request - can be significant.

The Privacy Rights Portal resolves this by providing distinct communication channels for internal and
external use. Agents and administrators can collaborate privately through internal notes, documenting
decisions and coordinating actions without any risk of that content reaching the Data Subject. External
messages are managed separately, flowing bidirectionally with the Data Subject through the portal
and public status page - and every message, in both channels, forms part of the complete, auditable
request record.
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Protecting Capacity Without Compromising Rights

As awareness of privacy rights grows, organizations are increasingly exposed to high volumes of rights
requests - including duplicate submissions and patterns of excessive or abusive use that consume
operational resource without generating legitimate entitlement. Without controls in place, these
requests are processed alongside genuine ones, driving up cost and slowing down response times for
the Data Subjects who need them most.

The Privacy Rights Portal provides a two-tiered protection model that addresses this challenge without
creating barriers to legitimate access. Submission frequency controls prevent excessive requests from
being created in the first place, while post-creation flagging surfaces potential duplicates for agent
review before resource is committed. The result is a more efficient, sustainable fulfillment operation

- one that protects capacity where it is needed most, without compromising the organization’s
obligations to those with genuine requests.

API-First Capability

Every feature and function within the Syrenis Privacy Rights Portal is equally accessible via a
comprehensive suite of RESTful APIs, consistent with the platform’s API-first design philosophy. This
enables organizations to embed rights request management directly into their existing applications,
workflows, and systems - whether triggering request creation from a customer service platform,
retrieving request status programmatically, or integrating audit data into broader compliance
reporting pipelines.
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Summary

The Syrenis Privacy Rights Portal gives organizations everything they need to manage Data Subject
rights requests accurately, efficiently, and with complete accountability. From a structured, guided
request lifecycle and transparent Data Subject journey, through to comprehensive audit logging,
flexible email communications, and robust duplicate management, the portal is designed to support
the full demands of rights request fulfillment at scale. The result is a more confident, compliant, and
operationally efficient approach to Data Subject rights - and a demonstrable commitment to respecting
the individuals behind every request.

To find out more about how the Syrenis Privacy Rights Portal can support your organization, speak

with our team or request a demo today.
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