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Overview

The Syrenis Consent & Preference Management solution provides a centralized platform for
collecting, storing, and managing Data Subject consent and preferences, collected across all channels
and systems.

It enables organizations to maintain compliance with global privacy regulations while delivering
personalized, permission-based customer experiences through real-time updates and
seamless integrations.

The Syrenis platform is built API-first, meaning every feature, function, and workflow available
through the user interface is equally accessible via our RESTful APIs. This isn’t an afterthought - it’s a
foundational design principle that puts integration flexibility at the heart of everything we do.

For organizations operating complex technology ecosystems, this approach delivers meaningful
advantages. Rather than forcing your teams to adapt their processes to a rigid platform, our APIs allow
you to embed our capabilities directly into your existing workflows, applications, and systems - on your
terms.
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Seamless Integration Across Any Environment

Whether your infrastructure is built on modern cloud-native architecture, a mix of third-party SaaS
tools, or longstanding legacy systems, our APIs are designed to meet you where you are. With
well-documented endpoints, consistent authentication, and predictable response structures, your
development teams can get up and running quickly - without the need for complex middleware or
costly custom development work.

Automation at Scale

An API-first platform means that virtually any action a user can take manually can be automated
programmatically. From provisioning and configuration to data retrieval and reporting, your teams can
build automated pipelines that reduce manual effort, minimize human error, and free up resources for
higher-value work.

Future-Proof Flexibility

Technology stacks evolve. As your business grows and your infrastructure changes, an API-first
integration model ensures that your connection to our platformm remains robust and adaptable. Rather
than being locked into a point-in-time integration, you retain the flexibility to reconfigure, extend, or
rebuild your integration layer as your needs change - without disruption to core functionality.




Summary

The Syrenis API-first approach ensures that every capability within the platform is accessible,
automatable, and integrable - on your terms. Whether you are looking to embed consent and
preference management into existing workflows, build automated data pipelines, or future-proof your
integration layer as your technology stack evolves, our APIs provide the flexibility and reliability

to make it possible.

To find out more about how the Syrenis platform can support your organization, speak with our
team or request a demo today.
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